CURRICULUM VITAE

Emma Hart
Telephone:
07905 483 819 

Email:

mail@emmahart.co.uk

CORE SKILLS

· Fluent in both written and oral French and German
· Extensive business experience in investment banking, customer services and project work

· Experience in CORPORATE SECTOR: facilitation, roleplay, training, coaching, character improvisation.
· Experience in MEDICAL SECTOR: roleplay and feedback for OSCE, PLAB, Fitness to Practise exams
· Experienced actor in training dvd’s (for Xube Ltd, PSA, Branding Science)
· Certificate in ‘Diversity, Equal  Opportunities and Human Rights’ awarded by the London Deanery

EDUCATION

2001/2
Acting Diploma, Drama Studio London


1992-96
BA (Hons) Modern Languages and International Business Finance - Class 2:1



University of Northumbria, Newcastle-upon Tyne

1985-92

A Levels - French and German - B, Biology – D, Roundwood Park School, Harpenden, Herts

EMPLOYMENT HISTORY

April  2010 - Present

Personal Presentation


Roleplayer

· Management training contract for KPMG - facilitation, coaching and written feedback
Mar  2010 - Present

MPK Services



Roleplayer

· Improvised character for Hyundai training in Customer Service involving bespoke roleplay
Jan  2010 - Present

Science Branding


Actor

· German and French speaking interviewer in training film
Jan  2010 - Present

Michael Browne Associates

Roleplayer
· German roleplay in medical sector
May 2009 - Present

JSB




Roleplayer
· Contracts  in Management Technique and Negotiation Skills using roleplay and feedback. Clients: Slaughter and May, Pinsent Masons
Mar 2009 - Present

ITS




Roleplayer
· Corporate Fraud Training for Ealing Council (in French)
July 2007 - Present

Role Plays For Training


Roleplayer
· Working in German as well as English. Clients include Nestle, Capita( Assessment Centre), Arts Council, General Dental Council (playing interviewee for Interview Technique training sessions)
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August 2006 - Present

Interact




Roleplayer

· Working with medical institutions in areas of roleplay, training, coaching, OSCE, PLAB , Fitness to Practise exams. Clients include GMC and RCGP

September 2005 - Present




The Forum Partnership


Roleplayer
· Clients include Freshfields Bruckhaus Deringer, Addleshaw Goddard. Facilitation, roleplay , coaching wirth feedback
May 2005 – June 2009



Blackjack



Supervisor at Heathrow Airport

· Supervised Compliance and Customer Service projects run by BAA at Heathrow 
Jan 2004 – June 2009



Skilltrain Ltd.
Life coach
· Delivering workshops in life skills to disaffected teenagers 
Jul 2002 – January 2004
CEL
Temporary Secretary to the Directors 
Oct 2001 – Jul 2002 
Gained Acting Diploma at Drama Studio London 

Jul 2001 – Oct 2001

Credit Suisse Asset Management 
Temporary role as Settlements clerk in a financial institution
· Reconciled trades with French and German speaking clients,

May 2001 – Jul 2001 

Societe Generale 
 P.A. to the Head of I.T. in a French financial institution

· Full administrative and secretarial support to the head of the I.T. department, much of which was done in French

Feb 2001 – May 2001

Bizmane Entertainment 
Contracted as Production Manager on a TV drama series shot in Mauritius

· Translated documents and discussions from French to English and vice versa. Controlled budget 

Dec 2000 – Feb 2001

TT International Ltd 


Temporary project to re-structure Operations  

· Implemented  proposals to enhance efficiency in reporting 
Sept 2000 – Dec 2000

J & J Productions 


Contracted as Production Co-ordinator on a short film

· Recruited crew. Responsible for invoices and all other admin

Jan 2000 – Jul 2000

RDF Media
Sales Executive at television production company
· Responsible for sales TV stations in Germany, Austria and Switzerland. Communicated in German

Sep 1997 – Jan 2000

JP Morgan 
Senior member of Middle Office at investment bank. 

· Provided tri-lingual support to the European trading desk 
· Used extensive knowledge of computer systems and investment banking procedures to test new software
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